tracesecurity

Privacy Policy

Overview

Your privacy is important to us. To better protect your privacy we provide this policy explaining our
online information practices and the choices you can make about the way your information is collected
and used on our site.

The Information We Collect

If you’re just browsing our website, we collect the same basic information that most websites collect.
We use common internet technologies, such as cookies and web server logs. This is information we
collect from all users on our website, whether they have interacted with our form or created an account
with one of our software platforms. We collect this information to better understand how our website is
used, and to monitor and protect the security of the website.

If you fill out the Contact Us form on our website, we collect user information including name, job title,
email address, phone number, company name, and state/region.

If you create an account with one of our software platforms, we require some basic information at the
time of account creation. You will create your own user name and password, and we will ask you for a
valid email account.

How We Use the Information

We use the information you provide to fulfill requests for services, respond to inquiries about pending
and existing contracts, and notify you about the status of any service related matters. From time to
time, we may also send you additional information about our services, upcoming webinars and events,
and/or other promotional offerings.

Any non-personal information gathered may be used to improve the design and content of our website
and in the aggregate to analyze site usage. We may disclose personal information in response to legal
process (e.g. in response to a court order or subpoena). We may also disclose such information in
response to a law enforcement agency’s requests. We will not sell or transfer personally identifiable
information provided to us to parties outside of our company except as described above.

Collection of Information by Third Party Sites

Our site may contain links to other sites whose information practices may be different than ours. Visitors
should consult the other sites’ privacy notices as we have no control over information that is submitted
to, or collected by, these third parties.
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